
Now is the time to embark on your HSD learning journey and 
reinvent yourself as a 21st century agent of change.

Join a network of health care professionals who use HSD to improve outcomes 
and experiences for patients as they:

Collaborate to create communities
Lead in complexity
Manage complex change
Plan in uncertain times
Build capacity to thrive in chaos

PROFESSIONAL
CERTIFICATION

Nothing is intractable.
Learning to thrive while leading in uncertainty

PROFESSIONAL
CERTIFICATION

HUMAN SYSTEMS 
DYNAMICS INSTITUTE

WHERE
United Church of Canada
Canadian Memorial Church and Centre for Peace
1825 West 16th Avenue
Vancouver, BC V6J 2M3
and online

WHEN
6 – 31 March, 2017: Online learning and action 
(about 4 hours per week) 
3 – 7 April, 2017: Face-to-face engagement 
with other healthcare professionals
10 April – 2 June, 2017: Online learning and action 
(about 4 hours per week)

MORE INFORMATION
Visit www.HSDInstitute.org

http://www.hsdinstitute.org


MEET GLENDA H. EOYANG, PhD

Glenda isn’t just an HSD expert—she is the founder of the �eld. A master teacher with deep insights into the art 
and science of self-organizing systems. Dr. Glenda Eoyang applies principles of self-organizing to help people thrive 
in unpredictable environments. She has certi�ed more than 650 Associates, forming a global network of HSD 
practitioners. Her published works include numerous scholarly and practical articles, and she has authored and 
co-authored �ve books: Coping with Chaos: Seven Simple Tools; Facilitating Organizational Change: Lessons from 
Complexity Science; Voices from the Field: An Introduction to Human Systems Dynamics; Adaptive Action: 
Leveraging Uncertainty in Your Organization; and Radical Rules for Schools: Adaptive Action and Complex Change. 
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THE HSD CERTIFICATION PROGRAM ENGAGES YOU IN: 
Three months of face-to-face and online learning

Direct interaction with Glenda Eoyang, founder and master teacher of HSD

A vibrant, online learning ecology of live webinars, forums, resources, dialogues, and social media

Creating change as you blend state-of-the art HSD theory with your own on-the-ground, 
real-world practice

Collaboration with your learning group and your HSD-Certi�ed partner as you build your own 
unique approach

Seeing, understanding, and in�uencing patterns toward health and wellbeing for yourself and others

AFTER THIS PROGRAM YOU WILL:
Solve your most wicked problems

Work across silos

Prepare for the future you can't predict or control

Relieve the stress of dealing with uncertainty

Assess performance in complex situations

Implement change with individuals, teams, organizations, and communities

Adapt and innovate to solve your most dif�cult challenges of leadership, collaboration, learning, 
planning, and change management

The world is getting smaller every day, but 
issues seem larger and more complex. It can feel 

like the chaos is bigger than you are. You need 
powerful (but simple) solutions.

To learn visit www.HSDInstitute.org.

http://www.hsdinstitute.org
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